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I. OBLIU MOJIOKEHWSA

Y;.1. Hacrosmyre npaBuia 3a OpraHu3auds Ha aJAMHHMCTPATHBHOTO obcity)kBaHe B
OGmua [ TaBMHMIA ca ChCTABEHH HA OCHOBAHME HA “Wi.5a all. 1 or 3akoHa 3a aAMUHHCTpAIHsATA U
wi.l an2 or Hapeabata 3a ajMWHHCTPATMBHOTO OOCHYXBaHe W ClyXKaT 3a pPEryJjivpaHe
B3AMMOJICHCTBHETO Ha 3BEHATAa MPH OCBLIUCCTBSIBAHE HAa AJMHUHUCTPATHBHOTO o0city)KBaHe U
[10C/IeI0BATEIHOCTTA Ha W3BBPIIBAHUTE OT TAX H B TSX JICHCTBUSL.

Y2, AxmumuctpatiBioto obcnyksane B OOumna ['maBununa ce OCHINECTBABA [IPH
CraszBaHe Ha TPHHLUMIMTE, YCTaHOBeHM B 3aKOHA 3a AJIMUHHUCTPALMATA, AJIMUHUCTPATUBHO-
npouecyanuus koneke (AIIK). Hapenfata 3a aJMHHMCTPATHBHOTO OOCIYIKBAHE, Xaprara Ha
©inenTa Ha OOmMHATA U Ha TipaBuiaara B MHCTpyKnMATa 3a JIOKYMEHTOO0O0pOTa M JEJIOBO/IHATA
nefiHocT Ha AnmuHucrpanys Ha O0umHa [ TaBuHMIA..

Y13, (1) AIMMHMCTPATHBHOTO 00CTyKBaHe B AJIMUHHCTPAlsITa HA O06mmua ['mapununa ce
OCBLINECTBSBA TIPK Cla3BaHe Ha NPUHIMOMTE, YCTAHOBCHU B AJMUHHACTPATUBHO-NIPOLIECYATTHUS
Komekc, 3akoHa 3a ajAvHHHcTpanumsita, Hapenba 3a  aIMMHACTPaTHBHOTO o0cnyKBaHe,
Hapenbara 3a oOMena Ha JOKYMEHTH B aJIMHHUCTPALMATA, Hapenbara 3a AIMUHUCTPATUBHUSA
perucThp. Xaprata Ha KIMEHTA, KakTO M BCUUKH fejicTBay HOpMaTUBHE akToBe B PeryOinka
Bbrarapusi, kKaTo ce rapaHTupa:

1. paBeH DOCTBII 10 AAMMHUCTPATUBHHUTE YCIIYTH M 110 uadopMmalus 3a aIMHHUCTPATUBHOTO
ob6cnyxksane B O6muHa ['apuHmna;

2. ocurypsiBane Ha IbjiHa HMH(OpMauMs 3a aKTOBETE, AIMMUHUCTPATHBHUTC YyCIyId M
JeHicTBUATA, W3JABAHM W/WIM W3BBPIIBAHM [IPM  OCBINECTBABAHE HA  AAMHUHHCTPATHBHOTO
00CHyKBaHE;

3. HpUNOKCHHE HA YCTAHOBGHHM CTAaHJApTH 33 KaueCTBO Ha  a/IMMHUCTPATHBHOTO
oOciy’KBaHe:

4. KOOpAMHAIMA U B3aUMOIEliCTBIE ¢ BCHUKU CTPAHH. 3aMHTEPECOBAHN OT noo0psiBaHe Ha
a/IMHHUCTPATHBHOTO OOCIYKBAHE;

5. MEpMOJMYHO TpOyUBAHE, M3MEpBaHe W YNpABJICHHE Ha yIOBJICTBOPCHOCTTA Ha
MOTPEOUTEINUTE;

6. ocurypsiBaHe Ha pa3nHuHK GOPMU K HAYMHH 32 3a5BABAHC HA AIMUHUCTPATHBHI yCIyIH —
[oceleHe HA MSCTO. TIOLIA, eJeKTPOHHA Iomna, TenepoH 3a MPEeJoCTaBiHE Ha nHpopMaIus,
HUHTEPHET;

7. cnyxebHo chOupane Ha MHOPMAIUs U JOKA3aTEeIICTBEHN CPeICTBA;

8. ocurypsiBaHE HA PA3lMdHE HAYMHM HA [7AUAHE HA JIHDKHMATE TakcH WK LCHH Ha
yenyrute no GaHKOB W/WIH €JIEKTPOHEH BT, C NIIATeXHA KapTa u/unu B Opox.

(2)B mpou3BoJCTBATA 1O MIPUEMaHEe U PasIJIeKIaHe Ha Kanou, Tpe/UTOKEHUsl ¥ CUTHAITA Ce
IpUarat NpUHLKMITHTE 10 ajl. |, OCBECH aKo B 3aKOH € IIPEABHACHO IPYTO.

(3)Agmuuuctpanusita Ha  OOmmMHA [JlaBuHUllA TIEPUHOJMYHO M3CIIC[BA M ONOBECTsBA
YIOBJIETBOPEHOCTTA HA OTPEOUTENATE OT AJIMUHICTPATHBHOTO 00CITyKBaHE.

(4)TTpMHLMIUTE W CTAHJAPTUTC, CBLP3AHA C 3/IMMHUCTPATHBHOTO obcity’kBaHe, ca OTpa3eHH
B Xaprara Ha KJIMEHTA, [OCTABEHA Ha JOCTBIIHO W BHIHO MSCTO B [lenTbpa 3a aAMHHUCTPATHBHO
oGCiy KBaHE H HAa MHTCPHET cTpanuiara ra Oomuna ["napuHua.

Yund. (1) "AIMUHHCTPATHBHO OOCHyXkBaHe" ¢ BCAKA NEeHHOCT 1O H3BBpUIBAHEC HA
AJIMUHUCTPATHBHHA YCJIyTH OT CTpyKTypuTe Ha Od1mmHa [ maBuHuLA.

(2) "KoMmIuiekcHO aJIMHHUCTPATHBHO obemyxpane" /KAO/ e Tosa o0ciyxBaHe, PH KOETO
QIMHHUCTpPATHBHATA YCJIyra €¢ WM3BBLPIIBA OT CTPYKTYPUTEC HA O6uwna ['naBuHULA, OT JiKlia
OCBHINECTBABALIM MyONHUHE (QYHKLUMH., WM OT OpraHu3auiu. MpeaoCTaBsinu 0OI1IECTBEHU YCIIYTH,
Ge3 12 ¢ HeoOXOMMMO 3asBUTE/AT Jla MPeIocTaBs MHPOPMALMA MM JI0KA3aTeICTBEHH CPE/ICTBA, 34
KOWUTO ca HAJMIE JAHHH, CHOMpPAHU WIM Ch3/aBaHW OT M3BBPUIBALIMA a/IMAHHUCTPATHBHATA yCIyra
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THPBHAICH QJIMHIHCTPATOP Ha JIaHHH, HC3aBHCHMO JAIH TC3H JIAHHH ce HOJUIbPIKAT B €ICKTPOHHA
(hopma i na xaprien nocure.

(3)"Anvumicrparusia yenyra" e:

l. w3jaBane Ha HHAMBHYATHH AIMHHHCTPATHBHH aKTOBE. € KOMTO CC YJI0CTOBEPSIBAT (haKTH
¢ MPaBHO 3HAYCHHC;

2. u3aBane na HHUBHIY M AAIMHHHCTPATHBHH aKTORE. ¢ KOUTO Ce MPU3HABA WM OTPHYA
ChUICCTBYBAHCTO Ha MPABA HITH 32/ ThIDKCHUS -

3. M3BBpUIBAHE HA JPYIH aJAMHHHCTPATMBHH JICHCTBHSL. KOWUTO LPE/ICTABISIBAT 3aKOHEH
MHTEPEC 32 (PU3MYECKO WM IOPUTHYECKO JIUIIE;

4. KOHCYJITALMATE, TIPE/ICTABIISIBAIIN 3AKOHEH MHTEpeC 3a PU3MIECKO HIIM IOPHINIECKO JHIE
OTHOCHO aJIMHHUCTPATUBHO-TIDABEH PCXKHM, KOWTO CC JaBaT 110 CHJIaTa Ha HOpMaTHUBEH aKT WIJIU
KOHTO ca CBBP3aHM C W3/aBaHE HA AJMUHUCTPATHBCH AaKT WIIH ¢ M3BbpILIBAHE Ha JIpyra
AJIMHHHCTPATUBHA YCIIyTa;

5. eKCHEPTU3HTE, TIPEJICTABISBAINN 3aKOHEH MHTEPEC 3a PUIMYECKO HIIM HOPHNYECKO JIMLIE,
KOraTo HOPMATHUBEH aKT NPEABHIK/IA TAXHOTO H3BbPIIBAHE, KATO 3a/(bJIKCHHS HA aJMUHUCTpPALMATA
Ha JIbPIKABEH OPraH Witk OT OBJIACTEHA OPraHH3aIHs..

(4) Enexrpornna aamunucTparneua yaiyra € aIMHHHCTPATHBHA YCIIyra, npeaocTaBsiHa Ha
TPLKIAHUTE U OpraHdsaliuTe OT Cuyxutenn Ha OOumina [IaBUHUIE, KOSTO MOMKE 14 e 3asBu
H/WITH IPE/IOCTABH OT PA3CTOSHUE YPe3 U3MOM3BANETO Ha CJIEKTPOHHH CPEJICTBA.

II. OPI'AHM3ALIMS HA AAMUHUCTPATUBHOTO OBCJIIYXKBAHE

5. (1) AmvunucrpatusHoTo obeinyxksane B O6mmna ['aBuHMIE Ce 0CHIIECTBIBA ypes;

1. LlenThp 32 agvuuucTpaTHBHO oocayxpane (LIAO). xoiito e 0603HaueH ¢ yKazaTeJIHu
Tabesin Ha OBJITApCKY U AHINIMIACKY 31K U ce Hamupa na azpec: yi. Buroma 44, ['nasunnna 7630.
AIMHHHCTPATHBHOTO 0OcyxBaHe B [[AO ce oChIIECTBIBA OT ciayxurtena Ha otaen I PATO",
otaen ,.CueToBoACTBO U (puHaAHCH® u oTmea ..MecTHu HAanbun W takeu™. Jocrsnwst g0 I[{AO e
y;'lOGCH H JIeCeH 3a Xopa ¢ YBpeAaianms, BB3PACTHH Xopa, Xopa ¢ HamajicHa IMOJIBHKHOCT I/l/l/lJTI/I ChC
3ATPYAHEHUSA B IPUABHIKBAHETO, PONMTENH WITH NPUAPYKATEH HA MAIKH 1EHA C ICTCKH KOMHUKIL.

2.Enexrponno - upes Egunen HIOpTall 33 0CTHIL 10 €NEKTPOHHH aIMMHICTPATUBHH YCTyTH
Ha JIbpkaBHara areHims 3a CJICKTPOHHO YNPAaBJICHHE M MHTEPHET crpaHunaTa Ha OOImMHATA —
hitps://www.glavinitsa.bg.

3.AIMHHHCTPAUHATE HA KMETOBETe HAa KMETCTBA H KMETCKHTEe HAMECTHHIH B
HacejenuTe mecra Ha odmmua [aaBuaHuA - 3a npenocrassue na AIMUHUCTPATUBHU YCIIyTH.,
IPCAOCTAaBCHM MM B KOMHNETCHTHOCT ChINIACHO HALMOHAIHOTO 3aKOHOMATEICTBO U MecTHarTa
HOpMaTHBHA ypeada.

(2) [lpu ocwbinecTBgBane Ha AJIMUHHCTPATHBHOTO  00CTyKBaHE, NnoTpeduTeIuTe Ha
AIMHHMCTPATHBHU YCIIYI'H KOHTAKTYBAT C AIMUHUCTPALUSATA CAMO Ype3 CIY)KUTEIUTE OT 3BeHaTa Mo
yj.S, an.l.
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(3) 3anmjam@anero Ha CHOTBETHUTE AIMUHHCTPATUBHH TaKCH W/WiIM LeHW Ha YCIyru ce
u3BBpUIBA Ha ruite ..Kaca™ B Opol wiM ¢ IiaTexHa Kapra 1pes TepMUHATHO yerpoiictso 110C nnu
ype3 arialade B 6aHKa Ha MOCOUCHUTE B cafita na 00LIMHATA CMETKH.

(4) AnMuHECTPaTMBHOTO —00OCIyXBaHE B O6muna [ naBuHMI@ Cce  OCHIIECTBABA €
HEMOCPEACTBEHOTO CHTPYAHHUYECTBO MEXIY OTACIHATE 3BEHA B Ob0mmHaTa ¥ ChOTBETHUTE
MHCTUTYIHH ¥ OPraHu3aliy TP H3BHPILBAHC HA HHTErPUPAHK AAMUHUCTPATABHI yCIIYTH.

Y. 6. (1) Cnysxuremure B LIAO nmar cinenure (hyHKLHK:

1. npenoctasat uudopmalus Ha MOTPEOUTENINTE 32 W3/ABAHUTE AKTOBC M IPEIOCTABSIHUTE
YCIIyI'M TIPH OCBILECTBABAHC HA QIMHHUCTPATHBHOTO obcnyKBaHe Ha JI0CTBIIEH U Pa30UpaeM C3UK:

2. mpeaocTaBsT  MHpOpMauMs  OTHOCHO — IPUCMAHCTO  Ha jasaBJIEHUS/ MCKaHud 34
aJIMHHHCTPATHBHO 00CITYKBaHE, H3BBPIIBAHO OT JAPYIH AIMUHHCTPATUBHN Opratii

3. OTrOBapsAT HA 3aIMTBaHMs OT OOLL XapakTep M HACOUBA BBIIPOCHTE MO KOMIICTCHTHOCT 10
JeHaTa B CbOTBETHATA aJAMMHUCTpAlMs, KAakTO M KbM JPYTH aJIMUHUCTPATUBHH Opranu,
KOMIIETEHTHH T10 ChOTBETHHSI BBHIIPOC:

4. pa3siCHSIBAT M3WCKBAHUSTA, HA KOWTO TpaGBa Jia OTroBapsAT 3asBJICHHETO/MCKAHETO 32
OCHLIECTBABAHE HA aAJIMHHMCTPATUBHOTO 00C/IyKBaHe. dkanbara, NPOTECTHT, CHIHAIBT HIHM
IIPEIIOKEHHETO. 110 NPEIBAPUTEIHO YCTAHOBEH PE/L;

5. ne3abaBHO TpefocTaBaT HHGOPMAllHs H/WJIN JOKYMEHTH OT IPYTHTE 3BCHA B obuMHCKaTa
aJMUHACTPAIMs, KOraro T ¢ HeoOXo/uMma 3a M3BBPIIBAHE HA CIPABKM M IPCIOCTAB’IHE Ha
JOKYMEHTH [IpH aIMHHICTPATHBHO 00CIIy/KBaHe Ha MACTO;

6. TpueMaT 3asBIeHHUs 1 MCKaHMUsL, )KAIOH U IIPOTECTH, CUTHAIA 1 IIPETIOKCHH

7. mpueMar 3asBICHHS W PErucTpUpaT YCTHH 3alnTBaHUsA IO 3akoHa 3a JOCTBI /10
ob1ecTBeHa nHdopmanus;

8. mpoBepsBAT [BJHOTATa HA JOKYMEHTaUMATa TIO  BCAKO 3asBJICHUE/MCKAHE  3a
OCBHIIECTBSIBAHE HA AIMHHMCTPATHBHO OOCHyKBaHE 10 MPEABAPUTEIHO W3TOTBCH KOHTPOJICH
CITUCDHK;

9. nasar uHdopmauus 3a Xoa Ha paboTara 1o npenrucKara;

10. ocbiIecTBSIBAT Bpb3Kara ¢ OCTaHAJIWTE 3BeHA OT aJAMUHUCTpauusTa 1o  TMOBOJ
OCBHIIECTBIBAHE HA aJIMUHUCTPATHBHO 0OCITYKBAHE;

11. NmpenocTaBT MCKAHUTE JIOKYMECHTH. BKIIOYATENHO — W3/AJICHUTE  HH/IMBH/yalHH
aJMUHHCTPATUBHU AKTOBEC Y JAPYI'M JAOKYMCHTH. JAaHUH H uidopmanus, KOUTO ca pe3ynrar oT
OCBHIIECTBEHO aJIMAHUCTPATHBHO 00CITY/KBAHE,

12. OCHIECTBABAT KOHTAKT ChC 3BEHATa, pabOTEIH EKCIEPTHO IO NPENHCKUTe, 00pa3yBany
110 3asBJICHMS/MCKAHMS 34 OCBHIIECTBIBAHE HA AJMHHUCTPATHBHO OOCITY)KBaHE. H HO IPEMHCKHUTE,
o0pa3yBaHy Bb3 OCHOBA Ha CUTHAIIM MU MPEUIOKEHHU;

13. passcHsBaT Ha4MHA HA TUIAIAHE, KATO HACHPYABAT IUIAIIAHETO ¢ TNATEKHA KapTa 4pes
TepmuHainu yerpoitersa HOC B ciiyyanTe Ha OCUIypeHa Bb3MOKHOCT 3a KapTOBH I1ALAH U

14, wampiaHsBaT U GYHKIMHUTE HA MOCPEHUK IPH 3asBsBAHE, 3aljiamiaHe n NolyvaBaHe Ha
eNIEKTPOHHM aJIMMHUCTPAaTUBHM YCIyrH 110 pejia Ha Hapenbara 3a oOuIMTE HM3UCKBAHUS KbM
HH(POPMALMOHHUTE CUCTEMHU, PETUCTPUTE U EIEKTPOHHUTE AIMUHACTPATHBHM YCIyTH.

(2) Cnyxutemute B [IAO morar na m3MCKBaT HezabaBHO MpeocTaBsHe Ha MHpOpMAIHs
W/WiM JIOKYMEHTH OT JIPYTHTE 3BEHA B OONIMHCKA aJIMMHMCTpAIHS Tp. [‘maBuHUIA, KOrato Ts €
HEOOXO0IMMA 32 M3BBPILIBAHE HA CIPABKM H NPEIOCTABSHE HA JIOKYMEHTH HPH aJMHHUCTPATHBHO
o0cTy)kKBaHe Ha MSCTO.

(3) He ce o6paboTBar cHrHAIM, JKaIOH. NPOTECTU U 3AABJICHAS, KOUTO Ca aHOHNMIH u/uinu
ChABpIKAT HELCH3YPHH H3DPa3H U HEMOTHBHPAHH OOM/IHN KBIM(UKALIMI, YPOHBAIIK NPECTHAKA 1A
O6umHCKKs chBeT 1 ObmuHcKaTa aiMuHicTpalus na Oouumna [ maBuHUIA.

Yn.7. (1) PaboTHOTO BpeME HA CITYIKUTCIINTC B O6mmnckara agmuuucTpanus rp. I maBununa
e o1 8.00 10 12.00 uaca u ot 13.00 10 17.00 uvaca.

(2) PernameHTHpAHKUTE MOYUBKH Ca:
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- o0Ocmata nounska ¢ ot 12.00 10 13.00 vaca:

- megomnnnre nounskn ca o1 10.00 ;10 10.15 w ot 15.00 10 15.15 yaca.

(3) B cayuanre, Korato B ciy/KeOHHTE HOMCIICHHS HMa TTOTPEOHTEH Ha QJIMHHHCTPATHBHH
yeayru B kpas na o0ssenoro padorno Bpeme. paborara Ha 3BCHOTO HPO/IbIIKABA JIO NPHKITIOMBAHC
Ha TAXIOTO OOCIYKBAHE, 110 HE MOBEUE OT JIBA aCTPOHOMHUCCKHM vaca. Clie/l 00sBeHOTO paboTHO
BPCMC.

(4) PadotnoTo Bpeme B 1IAO ¢ B nenpexbeaem pexnm o1 8.00 g0 17.00 vaca.

II. CJOYXEBHO HAYAJIO

Yur.8. Axvunucrparmara na O6una [ napununa ciay:xebHo ocurypsiBa BCHUKH M3/1aBaHu OT
Hest IOKYMCHTH. HeOGXO/MMH 32 OCHLIECTBSIBAHOTO OT Hesl a/IMMHUCTPATHBHO 00CIyKBaHE.

Y9, B cnyuante npeiBHJCHH B 3aKOH. 3BEHATa, OCHIUICCTBABANIA aIMHHHCTPATUBHO
obcnyxBane, chOupar ciyxebHo undopmaius, AOKYMEHTH H JAaHHH OT JAPYrd aJIMHUHHUCTPALMH,
QIAMUHHCTPATHBHU M/WIM ChcOHM OPraHd, JIMIA, KOMTO OCHINECTBSBAT I1yONMYHH GyHKIMKU, ©
Opranu3alun, KOUTO MPeI0CTaBsT OOIIECTBEHH YCIIYTH.

Y,1.10. Coe 3anosea na Kmerta na odmuHa | iaBnnuia ce onpeae/is TOMEIICHHE 3a MPEryc/
Ha MHQOPMALMS Upe3 pasriiek1aHe Ha OPUIHHATH UM KOs 1o wi. 26, an. 1. 1. 1 or 3akoHa 3a
JI0CTBI J10 001IecTBeHa HH(pOpMALUs.

Ya.ll. (1) O6mmua [nmapunnna ocurypsiBa MHpOpMalus 3a OCHIIECTBIBAHOTO OT HEH
AIMHHICTPATHBHO 0OCITYKBaHE, BKIIOYATEIHO 32 Pejia H OPraHM3alUsTa, 110 KOUTO 00CIyKBaHETO
ce OCHIIECTBABA. U ChielicTBa Ha motpedurenute chrnacuo wi. 28 ot AIIK. O6uwmua [aBununa
MOJUIbpKa aKTyalHa, TOYHA M [OCTOBepHA MH(OpMAIUsS OTHOCHO pejla M OpraHusanusTa Ha
OCBINECTBABAHOTO aJIMUHHCTPATHBHO 0OCITy)KBaHe U MPEIOCTABIHUTE Q/IMHAHUCTPATHBHA YCIYTH.

(2) Mndopmannsra 3a aiMHHACTPATHBHOTO 00CIY)KBaHE CJIe/Ba 1a 8339 (S

1. scua u o01opazdupaema, bJIHA. TOYHA U JOCTOBEPHA:

2. JIOCTBIIHA 3a BCHYKK TOTPEOUTEINN;

3. 6e3 abpeBuaTypu, CbKpalleHus U IpernpaTKy.

(3) O6umna I'nasunnna upes cnyxurenute B LIAO cpaelictsa Ha moTpeOUTeINTE KaTo:

1. ocurypsiBa OGIIOAOCTBIHA, TOUHA, CHCTeMAaTW3MpaHa M pasOupaema HH(pOpManus 3a
KOMIIETCHTHOCTTA Ha OOLIHHATA,

2. OCHUT'ypsBa JIOCTBHIT 10 GOPMYIISIPHTE U OKa3Ba Ch/ICHCTBHE 32 [IOIBJIBAHETO M.

3. npeaocTaBs MbjiHa HHPOpPMALMs 3a CPOKOBETE, MPHIOKHMH B MPOU3BOACTBOTO H 32
JUBJDKUMHUTE TaKCH.

(4) AZIMUHICTPATHBHUTE  yCIyrH, HPEHOCTaBsiHE OT AJMuHMCTpaumsta Ha OOmuHa
[NaBuHMIIA, Ca BIOUCAHW B AJIMHUHACTPATHBHHS perucThbp no w€wi. 61, am 1 or 3akona 3a
anMuHACTpalmsITa. HanMenoBanusTa Ha aJ[MUHICTPATHBHUTE YCIyTH BbB BCUUKH HH(MOPMAIMOHHH
MaTepHalli, KAKTO U BbB BCHUKM €JIEKTPOHHM 6a3u JIaHHK, Ce W3I0JI3BAT M IIOIBJIBAT B CHOTBCTCTBHEC
¢ Peructbpa Ha ycayrure.

(5)/leficTBusiTa 110 BIOWCBAHETO. HACTBINMJMTE  TIPOMEHH M 3QJMYaBaHETO  HA
aJIMHHUCTPATUBHUTE yCiyrd B Perucrbpa Ha yciyrute KbM AJIMHHUCTPATUBHHS PETHCTBD CC
W3BBPIIBAT OT CIIY/KUTENH, ONpe/ieieHH ¢he 3anope/l Ha Kmera na O0myna I iaBununa.

(6) AkTyanu3anuaTa ce M3BbpIIBA €THOBPEMEHHO BbB BCHUYKH MH(MOPMALMOHHH CPENCTBA -
GpolypH. AHIUISHKM, MHGOPMAIMOHHK Tabia, MHTEPHET cTpanuiaTta Ha ObwwmHa [aBkunna B 7-
JIHEBEH CPOK OT HACTBHITBAHE Ha BCSKA MPOMSHA B OOCTOATEIICTBATA.

(7)Opranusanusra 00 akTyaln3anus U MOAroToBka Ha uH(opmauusita ¢ 3aJbJKEHUE Ha
CIY)KUTEIIUTE OT CLOTBETHHUTE CTPYKTYPHHM 3BCHA. NPEIOCTaBAllM YCIyrara, CbriacyBaHa H
0/100peHa 0T PbKOBOJUTEIIUTE.

(8)B cnyuamrte. korato uWHMOpMAIMSTA BKIIOYBA COOCTBEHM HMeHa, reorpadcku
HAUMEHOBAHMA, KAKTO M JpYrH OBJrapcku HaMMEHOBAHHSA, KOMTO C€ H3MUCBAT Ha JIATHHHUIA.
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dIMUHUCTPATHBHUAT Opraf OCHIypsBa TAXHOTO CHLOTBETCTBHE C IPABUJIATA, YTBBPACHH CIIOpEN
JEHCTBAIIOTO 3aKOHOAATEIICTRO.

Yn.12. (1)Benuku kabuneru B crpagara Ha OGwuHcka agMuHHCTpaums rp. [ maBunuma ca
HOMCPHPAHU W UMAT I10CTABCHU Taben ¢ MHOPMALMS 33 CIYKMTENTE U JUTLIKHOCTUTE UM, KOHTO
paboTAT B TSX.

(2) Benukm ey xuTeny ca JIbKHHU J1a HOCST OTJIMYUTENHN 3HALM. HA KOUTO € 1pe/IcTaBeHa
HHPOPMAIHS 32 HMETO H JTHKHOCTTA MY.

Ya.13. (1) Mudopmaims 3a npenoctaBsauTe aIMMUHUCTPATUBHU yciyrd oT OOumuua
['naBuana Modxe /1a Objie NOJIyYeHa OT

- cayxuTenuTe B LleHThp 3a aamuHMCTpatMBHO oO0ciyxksame: rp. [nasununa 7630,
yi."Buroma™ Ne44, B crpazara na obmuna [ naununa;

- 10 00sIBEHHTE B HHTEPHET CTPAHHIATA HA 00IMHATA TesieoHH 3a Bpb3Ka;

110 eJIEeKTPOHHA noma — obshtinawelavinista.be:

- UHTEpHET cTpannna Ha Obwmna I'apuumLa, enexrporen aapec: https://www.elavinitsa.be:

- HH(OpPMaLMOHHK TabJla HA IBPBUs €TAX HA CrPA/ATa;

- Perncrepa  Ha  ycnyrmre B AIMHHHCTpATHBHUSA perucThp  Ha  ajpec:
http://iisda.government.bg.

(2) OOpasuum Ha 3asBIeHUS/ MCKaHUs 32 MPEIOCTABIHE Ha aJIMMHHCTPATUBHU YCIYrd ca Ha
pasnonoxenne B LIAO, kmeTcTBaTa, KakTO M HA MHTEPHET cTpanunara Ha O6umHaTa ['naBuHuMIA.

Yan.14. (1) Apvuaucrpammsrta nHa O6mnmea | IaBdnuma OCHUI'ypsIBa  3aJbJ/DKUTEIHA
uHpopMalMs  OTHOCHO (GYHKUMMTE U OpraHM3anMsTa Ha paborata cH BBB Bpb3Ka C
aAMUHHUCTPATHBHOTO 0OCIIyKBaHE, KaTo s MyOIMKyBa HA HHTEPHET CTPAHULATA HA OOIIHHATA

(2). 3aabmxuTennara nHpopMalus ChibpKa:

- TOYHO HAMMEHOBAaHHE HA AIMUHUCTPALUSITA,

- CTpPYKTypa;

- CellalMILE U aJipec;

- JIAaHHHU 3a KOPECIIOH IEHIIHS;

- paboTHO BpeMe Ha aIMHHUCTPAIMSTA;

- pabortuo Bpeme Ha LleHTBp 3a AAMHHHCTPATHBHO OOCITYKBAHE. dopmynsipn  Ha
[IpE/TaratuTe yetyrs Cbe CTAHaPTUTE 32 aIMHHACTPATHBHO 00CITy)KBaHe /HOPMATHBHA (6a3a, CpoK,
[ICHA MJIM TaKCa Ha yCayra. HEOOXO0 MMM JJOKYMEHTH/;

- uHpOpMaNus 3a HAYMHA HA [JIAINAHE HA 3asBeHATA aJIMMHUCTPATUBHA YCIyra, Karo
HAChpHaBa IJAIIAHETO C MUIATEXHA KapTa 4pe3 TepMuHanHu ycrpoicta I[IOC B ciyuante Ha
OCHUI'YpEHA Bb3MOKHOCT 3a KAPTOBU IUIALIAHNS.

- uH(bopMaIys 32 pea 3a 1ojaBare Ha NPEUTOKEHHS, CHTHATM | 5KaTOn:

- PCABT, 10 KOHTO Ce MO/[aBaT HCKaHUATA 3a JOCTHI 10 00IIecTBeHa HH(pOPMALHS, KAKTO U
HeoOXoMMuTE 3a TOBa HOPMYIIApH;

- OCHOBHMTEC HOPMATHBHM aKTOBE, CBbP3aHM € JEHHOCTTa Ha AJMHHUCTpauUsITa Ha
OO6mwmna [NaBuHMLA;

- IIPOEKTH Ha HOPMATHUBHU aKTOBE.

Ya.15. Opranmsanmsita ¥ KOHTPONBT 110 W3MBIHEHHE HA 3aXb/DKCHUSTA 110 HACTOSIIIHSI
paszien ce u3BbpiBat ot Cexperaps Ha 0OLMHATA.

IV. PEJA 3A PETUCTPAUMSA U ABUKEHUE HA 3ASIBJIEHUS 3A
AIMUHHUCTPATUBHH YCJIYTH, UCKAHMUSI, JKAJIBU, MPOTECTU, CUTHAJU U
NPEJAJTOKEHUSI

Y.16. (1) Besixo uckane, 3assienue. xanba. curuan u NPE/UIOKEHUE CIIe/IBA J1a ChIbpiKa
ITBJIHOTO MME€ M a/Ipcca Ha IPa)kJaHWHA MM OPraHu3alMiTa. OT KOUTO MPOMU3X0XKIA, €CTeCTBOTO Ha

WCKaHETO, Nara W IMOJUHC. 3asBUTEIUT € JUILXKEH Jla IpeaoCcTaBu TCJ'[C(I)O[L (l)al(C Ik aJipeC 3a
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CIICKTPOHHA N0, aKO pasioara ¢ Takusa. Mekanero ebanpika 0 Ipyru 3aIbIKHTCIHE CJICMCHTH.
AKO TakuBa ca HPCABHICHH B CIICHHAJICH 3aKOH.

(2)AnounMing CHIHAIN HEe €C PA3TICAK/IaT 1 HE ¢C NPENpaIaT no KOMIETCHTHOCT.

(3)3asBiicHne 32 AIMHHHCTPATHBHA yEIyra. T0Ja/ICHO CaMO 110 CICKTPOHCH TIHT ¢ CUHTa 3a
NOJQJICHO €aMO aKO € B CHOTBCTCTBHC C¢bC 3aKOHA 3a CJICKTPOHHHS JIOKYMCHT M €IEKTPOIHUTE
VJIOCTOBCPUTCIIHU YCIIYIH.

(Hllorpemnno jocTapenara, npeHasnayena 3a JApyr nojayyarell. KOPeCHoHASHIHs ce BpbIIA
Ha MOJATEIIs N0 B3MOKIOCT Hepasneyatana. B ciyyali, ue ce ycranosu. ye ajgpecarsT € pasiuyeH
o1 Obmmna ['aBnnuna ciies oTBapsiHe Ha IUIHKA, JIOKYMEHTHT Ce M3MpAlla 110 [peaHasHaueHue ¢
[puJjlaraHe Ha NIMKa OT CIIYKUTEIIst B 3BEHOTO 32 a/IMMHUCTPATHBHO 00CIy)KBAHE.

(5)/larara na 3anoyBane Ha IPOU3BOACTBOTO M0 U3BLPIIBAHE HA a7IMMHHUCTpPATHBHA yCJIyra e
JlaTata Ha mocThiBane Ha uckaneto B O6umna ['asunnna.

(6)3a uckaHUsTA, 110JAJICHK [10 NOMIATA. BKIFOUUTEIHO 1O €JIeKTPOHEH MBT, o (axc, uam B
W3BBHPAOOTHO BPEME. CPOKOBETE 32 B3eMAHE HA PELleHue OT aAMAHUCTPATHBHUS OPraH 3anouBaT 1a
ce OpoAT OT cie/BanKs paboren JeH.

Y17, (1) lpuemaneTo, perncTpUpaHETo 1 NMpeJaBaHeTO HA JOKYMEHTHTE. BXOJSULA H/UIH
M3XOJIAIIN. CC M3BBPIUIBA, 10 Pela. YTBBP/IeH B MHCTpyKuuMsTa 32 TOKyMEHTO060pOTA U JICI0BOAHATA
JieiiHoceT Ha Anmunnctparus Ha O6muna [nasununa.

(2)Cirysxuresnre U3M013BaT aBTOMATH3HPANA [1€10BOIHA HHDOpMALHOHHA cucTema (AUC) ¢
aKTHBMpaHa (YHKUMsS 3a KOHTPOJN MO W3MBIHEHHETO HA CPOKOBETE 3a IIPEIOCTaBsIHE Ha
aJIMMHUCTPATUBHUTE YCIIYTH.

(3)B AUC na Anvunuctpauusara Ha O6umna [ naBunuia ce 3apekaar MOJIyYCHHU JIOKYMEHTH
[0 TiomaTta, 4pe3 JIMUCH3MPaH MOIIEHCKH oreparop. upe3 Cucremara 3a eJNEKTPOHEH OOMEH Ha
cpoOuieHms. CrcTemara 3a CHIYPHO eIeKTPOHHO BPhUBAHE, JTHUHO, 110 GaKe u eJIEKTPOHHA TIOIIA.

(4)11pu ipuemaneTo Ha MOCTHITHI TOKYMEHT Ce TIOCTABS CTHKEP ¢ BXOJALL HOMEp U /JaTa Ha
NoJlyuaBaHe, ¢ KOeTo ce obpasysa ciyxeOHA NpPENHCKa, KOSATO €€ PErHCTpHpa B eIeKTpPOHHATA
CHCTEMa 3a PErUCTpalys 1 KOHTPOJI Ha IPEITHCKHUTE.

(5)I1pu noxasane Ha 3asBNEHME 3a H3BBPIIBAHE HA IIATEHA YCIIYTa, B CIIYYail. e [/1aIaHeTo
ce u3pbpuiBa ypes [HOC tepmunan, cayxurenst ot [IAO. koifto nprema 3asBienueTo, npujiara KbM
ChIOTO Oenexkara 3a natenara na [OC repmuHana yenyra. OTyeTnTe 3a H3BLPLICHUTE [LIALAHKS
upe3 IIOC repmunana. redepupannm OT YCTPOMCTBOTO. €€ CHXPAHABAT OT OTIpeJelIeHH  OT
PBKOBOJIUTEIINTE HA 3BEHATA CJIY KUTENH.

Ya.18. (1) AaMuHHCTPATHBHOTO 00CITyKBaHE 3aBbplUIBA ¢ M3/1aBaHE HA MCKAHUS TIOKYMCHT
MJIM ¢ MOTUBMPAH OTKa3, KOMTO B yKa3aHUs CPOK Ce PeJOCTAaBs Ha ITOTpeOUTeNs.

(2) TlonyyaBanero nMYHO HA W3XOASIIM AOKYMeHTH oT OOIIHHCKATA aIMUHUCTpaLUs ce
oopms upes nocouBane Ha UMe, pamMuIIUs M TOJIIIC Ha TOyYaTeNs, KAKTO M aTaTa Ha MoJiyuyaBaHe
BLPXY OpUIHHANA HA IOKYMEHTA, OCTaBAalll 3a apXMBA HA aJIMHHACTPAIHSTA, CIE/l KOSTO OPHIHHAIIBT
Ha JIOKyMEHTa C€ CKaHupa B JCJIOBOIHATA CHCTEMATA.

V.NPEJOCTABSHE HA EJIEKTPOHHU AJIMUHUCTPATUBHU YCJIYT'U

Ya19. (1) Enexrponnurte ajaMWHHCTPATHBHM  YCIYTH Ce IPEaOCTaBIT  M3LSIO
ABTOMATH3MPAHO, OCBCH B CIIyHdauTe, KOrato € HeoOX0/1MMa CKCIIepTHA NMPelleHKa WK IeHCTBUE OT
CTpaHa Ha JUIb)KHOCTHOTO JIMIIE.

(2) Anvunuctpauusara na Obumna [aBuHHIIA OCHIYPSIBA BB3MOXKHOCT Ha IpaXJIaHUTE U
OpraHu3allMUTe Ja HW3BBPIIBAT [0 EJICKTPOHEH MbT JAPYIH [PABHO-3HAUMMH JICHCTBHS
(pasiuiaanus, NPELOCTABAHE HAa JaHHM) [0 peia 3a [PeJOCTABSIHE HA  eNeKTPOHHH
AJIMAHUCTPATUBHU YCITYTH.

H1.20. Tlpyr u3rpaxiaHeTo Ha €ICKTPOHHHM AJAMUHUCTPATHBHM YCIYIH PBHKOBOACTBOTO HA
Obuwna I'aBrnuia ce cTpeMu J1a ciiesBa Clie/IHUTE MPUHIKEIE B IPENOPLKH:
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1. ma maentudumpa Hy)KaaTa OT BbBEX/IaHe Ha €1EKTPOHHA aJIMUHMCTPATHBHA yCIyra u
aHajiu3 Ha noTpedUTEIICKUTE NOTPEOHOCTH:

2. Jla M3M0JI3Ba I'BBKABH METO/IOJOTUU MU JIePUHAPAHETO U M3IPAkKIAHETO HA €JIEKTPOHHM
aIMHUHUCTPATUBHU YCIIYIH;

3. Ja uW3BBpIIBA OIcHKAa Ha WH(pOpMANMOHHATA CHUIYPHOCT M 3alludTaTa Ha JMYHOTO
IPOCTPAHCTRO C OIJIE]] BbBEKAAHETO HA €JIEKTPOHHATA aIMUHICTPATHBHA YCIyTa;

4. na TOAroTBS IUIAH 3a JICHCTBME B Ciyvyad Ha TEXHOJIOTMYHA HEBB3MOXKHOCT 3a
[peoCTaBsiHe Ha a/IMHHUCTPATUBHATA YCIIyra 110 €JIEKTPOHEH MbT;

5. J1a HachpyaBa rpaXIaHKTe Ja U3I10J13BaT CJICKTPOHHATA aIMHUHUCTPATHBHA YCIIyTa,

6. 1a cnOMpa JaHHW 3a  WM3MO0J3BAHETO W MNOTpeduTelIcKaTa  YAOBJICTBOPEHOCT Ha
CJIEKTPOHHATA a/IMUHUCTPATHBHA YCIIyra.

Yna.21. EnexkTpoHHHTE QJIMHHUCTPATHBHU YCIYIH €€ [PEJOCTaBAT B CbLOTBETCTBHE C
IPUHUMIIATE HA KOMIUIEKCHO aMHHHUCTPATUBHO OOCIIYIKBAHE 10 CMMCbhJIa Ha AJMUHUCTPATUBHO-
MpOLeCYaTHUS KOJEKC.

Yn.22. (1) 3agBneHue 3a eNeKTpPOHHA aJIMUHHCTPATHBHA yClyra MOe Ja ce mojasa 4pes
yOJIMYHO JIOCTBIEH 0TpeduTenckH HuTepdeiic.

(2) 3asBieHusTa 3a EJEKTPOHHU YCIYI'M €€ IOjaBaT B CHOTBETCTBME ChC 3aKoHa 3a
ENIEKTPOHHUSI TOKYMCHT U €JIeKTPOHHUTE YIOCTOBEPUTENHU YCIIYTH.

(3) [lpu nunca Ha WHPOpPMALMOHHA CHCTEMA 3a IpUEMaHe Ha 3asBJICHHE 3a ONpEIC/ICHA
aJIMUHUCTpATUBHA YyCJyra ce JOoNycka €JeKTPOHHO 3asiBABAaHE 4Ype3 IOMBIBAHE HA EJICKTPOHEH
JOKYMEHT ¢ HECTPYKTYpHMpaHo chabpxkanue no wi.36 or Hapenba 3a oOmmute M3HMCKBaHHUS KbM
UHGOPMAIIMOHHUTE ~CHCTEMH, pPErHCTpUTe M CJIEKTPOHHUTE aJMUHHUCTPATHUBHU  YCIYTH U
u3npalianeTo My Ha opuLMalHus ajpec Ha eJieKTponHara nouma Ha Obmuna ['nasunnna.

(4) OGuuua I'maBuHMIa OmoBecTsIBa 4pe3 oduiManHaTa CH HHTEPHET CTPaHMLA U 4pe3
eMHHAS TOPTAl 3a JOCTBI JIO €NCKTPOHHU aAMHHHCTPATHBHH YCIyTH OQULMAIHUTE AJPECH Ha
€JIEKTPOHHATA MOIIa, Ha KOUTO MOTaT Ja ce U3Npamar eJeKTPOHHU JOKYMEHTH.

(5) 3BasBnenuero ce cyMTa 3a MOJLYUYCHO OT JIOCTABYMKA B MOMEHTA HA MOCTBHIIBAHETO B
UHPOPMALMOHHATA MY CUCTEMA.

(6) WuTerputeThT Ha 3asBICHUETO M BATMAHOCTTA HA €JIEKTPOHHUS MOINHUC CE YCTAHOBIBAT
aBTOMATHHHO MJIM 110 U3KIKOYCHHUE - PbUHO, 10 pesia Ha wi.27 ot Hapeabara 3a ygocrosepenusTa 3a
CJICKTPOHCH MOAITHUC B AIMHHHUCTPALHUTE.

(7) Ha zasiButens ce AaBa Bb3MOKHOCT Jla TIPEriIe/ia ONaIeHATE OT HEro 3asBJICHHUS.

(8) 3asBiieHHE MOXKE Jla CE TIO/Ia/le M Upe3 II'bJIHOMOLIHUK HIIM NOCPEHUK, KOCTO Ce YyKa3Ba
npu s3asgBsBaHe Ha yciayrara. llojaBalimsT 3asBIEHHETO NpUiara CHOTBETHMS JIOKYMEHT 3a
YI'bJAHOMOIIIABAHE UM [IOCPETHHYECTBO.

(9) Korato 3asiBieHHETO ¢ MOAaBa OT IBJIHOMOUIHMK Ype3 €ICKTPOHHO OBJIACTSBAHE 110
3aKoHa 3a eJIEKTPOHHATA HICHTU(QHKALUS. IIBIHOMOIIHO HE Ce MpuJara.

(10) JloxyMeHTHTE, TOJAJCHU [0 EJIEKTPOHEH IILT, C€ INpHeMar OT JUIBKHOCTHH JIMIA,
ornpeneneHu ot Kmera na O01minna I naBuHuna.

Yn.23. (1) Aavmunuctpanusta Ha OOwmHa ['maBHHULA, KAaTO AOCTAaBYHMK HA €JIEKTPOHHH
aIMHHECTPATHBHU YCIYTH, € JUThKHA J1a TIprieMa IUIallaHns Ha TaKCH BbB BPB3Ka C MPEAOCTaBSIHUTE
eNIEKTPOHHHU aJIMHHUCTPATHBHU YCIYI'M 4pe3 ENEKTPOHHM IUIATeKHH TOKYMEHTH, BKIIFOUHTEIHO
GaHKOBHM KapTH, B CbOTBETCTBUE ChC 3aKOHA 3a IUIATEKHUTE YCIYIH U IIATCKHUTE CUCTEMH.

(2) B ocHoBanueTo 3a BCAKO IUIALIAHE CE H3II0J3BAa YHMKAIEH HUAECHTH()UKATOD, CBbP3aH C
H3BBPUIBAHETO HA CHOTBETHATA YCIyTa.

(3) He moxe j1a ce M3UCKBA MpUaraHe Ha KOMME OT IJIATEKECH JIOKYMEHT KaTo CPEICTBO 3a
yJI0CTOBEPSIBAHE Ha ILJIAIAHETO.

(4) Tlnamasero c¢e cumrta 3a uW3BbpIHIeHO. Koraro OOmuHa [ naBuHUIa  TOJTYYH
NOTBBpKAEHUE 0T HH(POPMALIMOHHATA CUCTEMA HA ChOTBETHUS CIIEKTPOHEH TUTATCIKEH HHCTPYMEHT.
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Y24, (1) Bpbusarne na CJACKTPOHIH JIOKYMCHTH €€ H3BBPLIBA 110 pe/ia Ha wi. 26 OT 3aKoHa
38 CHCKTPOHIOTO ynpasicnue (3EY).
(2) ENCKipoHiaTe A0KYMCHTH ¢e TOJUINCEAT ¢ CHACKTPOHCH MOJUTHC. H3/IQJICH 1O pela Ha
Hapendara 3a YJOCTOBCPCHUSITA 3a CICKTPOHCH HOUINC B aJiIMUHuCcTpauunuTe (HYETIA).
(3) Iposeprara na wnrerpurera na JAOKYMCHTHTC W Ha BAIWJHOCTTAa HA CJICKTPOHHHS

MOJIIHC CTaBa aBTOMATHYHO WJIH 110 W3KIIOUYCHHE - OT OMPEICICHO JUIBKHOCTHO JIMIE. 1O pejla Ha
wi. 27 ot HYEIIA.

Y25, Cayxurenure na obumuckara AIMHHHCTPpAIUA  H3110J13BaT repda M 3HAMETO Ha
00LIMHATA, KAKTO U JIOFOTO M COTAHA Ha ChOTBETHATA AJIMUHUCTPALISI TIPH:

l. ommmuwrennute  3manu w/unm MaTepHalHuTe HOCHTEJIH, CBbP3aHu c
HJIeHTU(DUKALIUS Ha CIIyKUTEIIUTE, KOUTO OCBHLIECTBIBAT aIMMHUCTPATUBHO 00CITyKBaHe;
YKa3aT¢iIHU Tabesn 3a BXOJI0BE HA crpagure:

HEOPUITHATHA KOPECTIOHACHIIUS | IO3/IPaBUTEIIHHN aJIPECH;
MaNKUTE, PEKITAMHUTE U ITPOTOKOIHUTE MaTepHaiu;
HHTEPHET CTpaHuuaTa Ha O0IuHaTA;

KYTHHTE 38 MHCHUS U KOMEHTApH;

XapTara Ha KJIIMeHTa:

8. M3rOTBSIHE HA OTIHYHTEIHH 3HALK, CBBbP3aHH C U3IILIHEHHETO HA ciiyxeOHHTE
3aIbIDKCHUSI HA CILYKHTEIINTE B aIMHHUCTpALMSITA.

n LE;J SJ

e =

VL. B3AUMOJEWCTBUE C NOTPEBUTE/IUTE, HENIPABUTEJICTBEHUTE
OPI'AHU3ALIMA HA T'PAJKIAHUTE U BU3HECA, 'PAXKIAHCKOTO OBIUECTBO,
OMBYACMAHA U OBIIECTBEHHUTE MOCPEAHMIIM IO MOBO/I HA
AAMUHHUCTPATUBHOTO OBCJIYKBAHE

Yi.26. AMHHUCTPATHBHOTO obciyksane B OOmmrHa [aBuHMLA ce OCBIECTBIRA npu
CraspaHe Ha OOUIMTE CTAHIAPTH 32 KA4eCTBO Ha A/IMHHUCTPATHUBHOTO OOCIYIKBaHE, ChIIIACHO
Hapenbara 3a aqmusucTparusroro o0cyxBanHe.

Yn.27. Obmuna I naBununa npuema Xapra Ha KJIHEHTa, KOSITO e yOJIMKyBa Ha HHTEPHET
CTpaHulaTa Ha OONIMHATA, ¢ JAHHH 3a JaTa Ha IpUeMaHe W jara Ha MOCleHA aKTyalu3alus.
Xaprara Ha KJTHEHTa Ce HOCTaBs Ha JOCTHIHO U BHJTHO MSICTO.

Yn.28. OGummna I'nasununa HOMMbpKa MOCTOSHEH OTKPUT AMANOr ¢ NoTpedutenute. ¢
HETPABUTCIICTBCHATE OPraHn3aliii Ha rpayIaHuTe, GU3HECa H IPAYKIAHCKOTO 00IIECTBO, B KOHUTO ce
B3CMAT TpCABHIL CTAHOBHMILATA OTHOCHO HOBOBLBEICHUSTA M CIAGOCTHTE B OpraHu3auusita Ha
AAIMHHHCTPATHBHOTO 00CIY)KBaHE, KAKTO U TIPEJUIOKEHUSTA 32 110/100psIBAHETO MYy.

.29, O6mmna [ naBuHmNA BeAHBIK TOZMIIHO OTYUTA CHCTOSIHUETO HA aJIMUHUCTPATUBHOTO
obcysxsane upe3 Uurerpupanara UHPOPMALMOHHA CHUCTEMa 3a JUbpKaBHATa aJIMHHHUCTPALMA
(MUCJIA). xosito nomrbpixa AJIMUHUCTPAaTUBHUS perucTop.

VII. METO/IU 3A OBPATHA BPb3KA U U3MEPBAHE HA YIOBJETBOPEHOCTTA
HA TIOTPEBUTEJIUTE

Y1.30. (1) O6mmna Inasununa:

1. ch3naBa BB3IMOXKHOCT 3a obpaTtHa Bpb3ka OT NOTPEOMTENINTE Ype3 M3MON3BaHe U
lpujiarane Ha MeTO/IM 3a 00paTHa BPb3Ka:

2. IIEPUOZIMYHO  M3CHe/BA U aHalluzupa  pesynratute  OT  obparHata BpB3KA  OT
NoTpeOuTEUTE;

3. ynpaBisBa y/0BJIETBOPEHOCTTA HA MOTPEOUTENNTE OT KAUYECTBOTO Ha AIMMHHCTPATHBHOTO
obciyxBane.

90711




OBIIUHA I'TABUHHULA

[]  yn. "Burowa™ Ne 44 & ten. (08636) 20-40; (08636) 22-84
7630 rp. [naBuHHLA e-mail: obshtina@glavinitsa.bg : www.ulavinitsa.bg

(2) O6parHara Bpb3Ka e OCHUIECTBIBA {PE3 3ABIIKUTCIHOTO H3MOJIBBAHE H npuIaraHe Ha
CJIETHUTE METO/HU:

1. W3BBPIIBAHE HA AHKCTHH POy IBAHUS,
TIPOBEK/IAHE HA KOHCYJITALHU ChC CITYKUTEINTE;
W3BLPIIBAHE Ha HAOJIIO/ICHNUS TI0 METO/1A "TacH KITHEHT";
aHAJIM3 HA CUTHAIIM, NPEUIOIKEHHUS, KalIOM 1 IOXBaJIK:
OCHTypsIBaHe Ha IPUEMHO BPEME 3a IPAXIaHH U OpraHn3alin;

6. ocUTypsiBaHE Ha [OCTOsHHA Tene(OHHA JIMHMA 3a BPb3Ka C norpedurenure B pabOTHO
BpeMe upe3 "ropei Teneon” u cucTemara Free Call:

7. aHaJu3 Ha METUHHHU NyOJIMKaHN.

(3) Ilo mpeuenka Ha obmmuara, odparHara Bph3ka MOKE Ja ObJe OCBHIIECTBEHA U 4Ype3
CIIETHUTE METOJIMU:

1. mpoBeX/aHe Ha KOHCYJITALMU ChC 3aMHTEPECOBAHN CTPAHU B PAMKHTE Ha KOHCYJITATUBHU
OpraHu:;

2. OpOBEKJIAHE HA COLIUMOJIOMMIECKHU MTPOYIBAHUS

Yui.31. (1) Burpewnure cpeicTsa 3a odparHa Bph3Ka ca:

- ITlomeHckara KyTHst;

- Kuwura 3a oruiaKkBanus ¥ NOXBAIH.

(2) J1ocTBITBT JI0 BHTPEIIHUTE CPENICTBA 3 obpaTHa BpBH3Ka 3a FPAKIAHATE M OPraHH3alnNTe
€ OCUTYpPEH B PaMKHTE Ha pabOTHOTO BPEME 3a pabota ¢ moTpeduTeTUTe Ha O0IKMHATA B LIAO.

Y,1.32. (1)BpumnnTe cpecTsa 3a 0dpaTHa Bpb3Ka ca:

- Enextponen ankereH Gpopmyisip:

- dopwma 3a 110/1aBaHe Ha CUTHAJIH.

(2) JlocThITbT 10 BBHHIIHMATE CpejcTBa 3a oOpaTHa Bpb3Ka € OCHIYpEH Ha HHTCPHET
crpanuiara Ha O0muna [ TaBununa.

Y32, OTuMTaHero. aHanu3bT Ha nojydeHata uudopmanusaTa u yBEIOMSBAHCTO HA
MoTpeOUTEINTE, HENPABUTEICTBCHUTE OPraHu3alin Ha TPAKIAHUTE 1 OousHeca U O0IIECTBEHOCTTA
TMEPHOMYHO CE OIacaBaT Ha MHTEPHET CTpaHUIlA Ha O6muHata I naBuHuIa.

R

VIII. KOHTPOJI IIPH MMPEAOCTABSHE HA AAIMUHUCTPATUBHH YCJAYI'H

Y1.33. KoHTponnaTa JeHHOCT BbB BPb3Ka C IPCAOCTABIHETO HA aZIMMHUCTPATHBHI YCIIyTi
06XBala W3BBPIIBAHETO HA IIPOBEPKM 3a TOYHOTO CHA3BaHe Ha OMPCACTICHUTC CPOKOBE W
KauecTBOTO Ha MPEIOCTABAHUTE YCIIYTH.

Y.34. (1) leiiHocTTa 10 KOHTPOJI C€ OCBLIECTBABA HA CJICHUTC HABA.:

1. Kwmer;

2. 3aMeCTHUK-KMET:

3. Cekperap Ha O0muHara;

4. JlupekTopH Ha AAPEKIMH U HAUYAIHUK-OT/EIN;

(2) KouTtpos MO3Ke Jla ce OCBLICCTBABA U OT CTpaHa Ha NOTpebuTeNUTE Ha AJIMUHACTPATUBHU
YCIyrd Ype3 M3BBPIIBAHETO HA CIIPABKH 34 [BUIKCHNETO HA MPEIMCKUTE B HHTEpPHET CTpaHuIaTa Ha
O6umuata wi juyHo B LIAO. xakrto W Upe3 TOJaBaHC HA Kaaba OTHOCHO Ka4deCTBOTO HaA
M3BbPIIBAHATE aMUHUCTPATUBHHU YCIYIH.

Y;.35. (1) Cpokosere 3a MpeAOCTaBsHE HA CHOTBETHATA AAMHHMCTpaTHBHA ycayra ce
OTIpe/iensl B CaMusi IOKYMEHT, UPe3 PE30JIOLMS MK TI0 CHJlaTa Ha HOPMATHBCH aKT.

(2)Koraro ¢ HOpMAaTHBEH aKT MM C PE30JIOIMS HE © OIpCACiICH CPOK 3a U3IbJIHCHHUE,
aJIMAHKCTPaTHBHATA YCIIyra ¢e H3BbPIIBA B 7-THEBEH CPOK OT JaTaTa Ha HEHHOTO Bb3J1araHe.

(3)CpokoBeTe 3a IPEeAOCTaBIHETO HA AIAMHHUCTPATUBHE YCILYIH Ce ONPEISIIT 1 U34YMCIsABAT
cHOOPa3HO AJMUHMCTPATHBHO-NPOLECYATHAs KOJIEKC, OCBCH aKo B Jpyr HOpMATHBCH aKkT He e
YCTAHOBEH Pa3jIMyeH CPOK.
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(HIlpu Bb3HMKBAHE HA OOCKTHBHH ODCTOATENICTBA, Bb3NPENSTCTBAILM HPEAOCTABAHETO Ha
AAMHHUCTPATHBHATA yCJlyra B CPOK, KOIaTo TOH He € HOPMATUBHO OIIPE/ICIICH, PE3OTUPALUSAT MOKE
Jla ro yABIDKH, KaTo ToBa ce orpaszssa B AUC.

Ya. 74. Benuku aeitHocTH 1o AOKYMEHTHPAHE HA MATEPHAIIUTE. OT TAXHATA PErUCTPALMS 10
APXHBUPAHCTO MM, C€ W3BbPIUBAT CHIIIACHO HACTOSIIATE npaBuia, YCTpoHCTBEHUs NPABUIHUK Ha
obmuHeKaTa agMuHUCTpanrs Ha O6mpHa [ naBuHuna ¥ MucTpykumsara 3a JIOKYMEHTO00OpOTa U
icNioBoiHaTa JIeiiHOCT Ha AiMuancTpauus Ha O6muna [ iasnnnia.

IX.  3AKJIIOYMTEJIHU PA3MNOPE/BU

§1. Hacrosmmre mpauna ce w3maBaT Ha OCHOBAHME wi. S5a, an. 1 or 3akoHa 3a
aaMunucTpanusTa, .1, an.2 or Hapeabara 3a anmunmcrparusHoto 00ci1y)KBaHE.

§2. PokoBoauTENINTE M CITYXRKUTENUTE B OBIIHHCKATA aIMHHHCTPALHS Ca JUTHKHH J1a 1103HaBAT
HACTOAIIATE NpaBWwiIa W jga ru coassar. Hacrosmurte npaBuna ca saibmoxutenan 3a BCUUKH
CILYXUTENIM B aZMUHHCTpalusTa Ha o0muHaTa. HeM3nbIIHEHHETO UM € OCHOBAHME 32 ThpCeHe Ha
AUCLHILIHHAPHA OTTOBOPHOCT 110 peia Ha Kojexca na tpya u 3akoua 3a NbPIKABHUS CITYIKUTEI.

§3. KouTponsT 1o cmaseame na macrosiure BHTPEUIHKM TIpaBUia 3a OpraHu3alus Ha
a/IMUHUCTPATUBHOTO obcityxBane B OGwmna [NaBMHMLA Ce OCBHILECTBIBA or Cexperaps Ha
oOurrHara.

§4. Hacrostimre npasuna siusar B cuna ot 01.10.2021 1.

M3rorsui; C](

. Canum
/Cexperap na O6wuna 'nasunumna/

11 o711




